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What is TeleApp?

» TeleApp is a way you can take an
application for individual disability
insurance (IDI), where a third party
vendor asks employment, income and
medical questions on the IDI
application in a telephone interview.

* The telephone interviews are
conducted by LifePlans.*

* LifePlans is an independent vendor and not affiliated with or
otherwise a part of The Standard
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Features of TeleApp

e Avalilable in all states

» Can be used for all products* in
The Protector SeriesSM

e Protector PlatinumsM

Protector+sSM

Protector EssentialSM
Business Overhead ProtectorsM

Business Equity ProtectorSM
and for

» All occupation classes

o Simplified UnderwritingSM**

e Second Chance Underwritings
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How To Initiate
The TeleApp Process

The first step is to locate the state-
specific Application for disability
Insurance. You can find it at
www.standard.com/di.

Click on Find Forms and then
New Business Forms.
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How To Initiate The TeleApp Process

» Each state has two disability insurance application choices: The full
application and the TeleApp application. Download
the TeleApp version.

DISABILITY APPLICATION PACKET (click here to obtain the TeleApp version) p9963il |
Contains Replacement Notice

The Business Protector - BOE Application Supplement 2967_691 '@
The Business Equity Protector Supplemental Application Packet 7202 '@

This packet contains: Producer Instructions, The Business Equity Protector - Buy-

 The TeleApp includes the same supplements and compliance forms
as the full application, but there are fewer questions in the TeleApp
for the producer to ask.
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TeleApp Details And Resources

Each TeleApp includes additional information for producers as well as
a link to a flyer for customers explaining what to expect from the
telephone interview.*

Individual Disability Insurance Individual Disability Insurance

What To Expect

In Your Telephone Interview

TeleApp Instructions

For Producers

Thank you for your interest in individual disability insurance from Standard
Insurance Company. As part of the application process, your insurance
representative will ask LifePlans, Inc. to schedule a confidential telephone
interview for you.

Standard Insurance Company recommends that you choose the TeleApp
option to help reduce the need for call-backs to your customers which will
facilitate faster, more efficient underwriting.

The TeleApp process is available with all Individual Disability Insurance

Y hear thi tervi ferred to “TeleApp”.
applications, occupation classes and undenwriting programs. ‘ou may hear This inferview re asa e

Confidential Interview By LifePlans
The TeleApp Process
A member of LifePlans’ staff will contact you to set up a convenient time for

Use the application form and other forms in the Individual Disability
Insurance Application Packet for your state. You can find it at
www.standard com/di under Find Applications and Forms

Complete Part | of the application fully and skip Part Il. Part | includes:

* Questions 1 - 29 in California
* Questions 1 - 23 in Florida and Vermont

your interview. The average interview time is 15 to 20 minutes.

During the interview, a highly trained nurse will ask you questions about your
activities, health habits, occupation(s) and medical history. Your answers

will be used to complete your application for disability insurance with The
Standard.

Information You Will Need For Your Interview

You will need the following information for your interview:

+ Names, addresses and phone numbers of medical providers you have
visited in the last ten years
mota datos of

* Questions 1 - 24A in all other states

Send the signed application packets and requirements to your Master
General Agent or Securian Managing Partner. Please refer also to the

* Both flyers are also listed separately on the marketing materials listing at www.standard.com/di under
Find Marketing Materials:

What To Expect In Your Telephone Interview, form 16459 SI/SNY
TeleApp Instructions For Producers, form 16501 SI/SNY
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TeleApp Details And Resources

Each application packet also includes a list of discussion topics.*

Individual Disability Insurance

Discussion Topics TheStandard |
For Your Disability Insurance Prospects

As you begin your discussions with customers who are interested in
individual disability insurance, you may find discussion of the topics
below helpful.

Occupation

« Your customer's occupation and duties at work
= Location of your customer’s work, e.g., office, in the field, home
+ Number of hours and percentage of duties performed at each location
+ If self-employed, for how long
« If the customer is a business owner,
« percent of the business owned by the customer

* number of employees

Hazardous Activities

« Work-related or recreational activities, hobbies, and avocations that might .
be considered hazardous

* This flyer is also listed separately on the marketing materials listing at www.standard.com/di under
Find Marketing Materials: Discussion Topics For Your Disability Insurance Prospects, form 8486 SI/SNY
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TeleApp Details And Resources

Even though LifePlans will ask your customers about their
employment, income and medical status, it is helpful to discuss
these topics with your customer early in the application process.
If your customer discloses information that may impact
consideration of coverage, please contact your Master General
Agent or Securian Managing Partner so he or she can discuss
the issue with an underwriter at The Standard before the
application is submitted.

This will help you manage your customers’ expectations with
regard to the possible outcome of underwriting, and avoid
unproductive effort, both on your part and that of the
underwriters.
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Let Us Know
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How to notify The Standard that you are
using TeleApp

Standard Insxance Company

Exrodal Drsbier bresece
1100 507 Stel Avees Puriead ORLOTN-L0E

Producer lnformation Report
for Application for Disabilit Insurance

On the Producer Information
Report for Application for
Disability Insurance, please
check Yes on Question 16. o

In California, mention that you e

3 ScuroxofSak O cuBnTRESALE O RELATHENREDYEGE0R O SSOUCTED {EXPUNN 1 RDARKS,

1 Frecuter Nare (Pease Frinl) 2 Preducer Nurter T Agency
_amEl wosKl ) vl )
4 Teeptoe Numbers

5 FacNavbe & E-mail Aduress

T Cther Freduzers] 1 Recene Creek for This Spplcaton:

. . Owerresesrar Do@scruianiconcal D omves (BFruannasus:s)
are using a TeleApp in the ot et ot ot
10. Doz e propesed nsured speak and uncerstand Englsn? [0, 20plain N FEVARAS. Ches Owo
11. D you persorally s=e and tak with the propesed insured and oaner at Te tme T applczbon Oves Owo

remark (Question 15) on the
Producer Information Report.

s Lomplned and Sired? If no, explam in RENARKS.
12. Tome begtof your inowiedze, is reciatement nvchied of indendad to be invalved with Tk apglcabion? Ohves Owo
13, Are you aware of price (123t 12 m23.) or pendng ppications with ofer comparkes? 1 yes explan hes Owo
14, Gheekiling Insucsana (¥ cther than Ll o palzycans]

15. Distounts Apoied (F anyg, check caly onej
O wuum-L 7z 2 onmonz Uves) Numbor of Lves, O szaceamon O RrecEsTICCRTAL BDIRIEVENT
Ergiones ame {Unciemaring pre-appeoal raquired.)
Erpioyers TH, Asen IRt daert=oeohsl N
Veu st 151 Nanes. nd palbey ranens Faaalazk of 0
bt da o clber irvursd in PEAIKS aves beion

Ssscc Fancentiiadn Sogrm umbers,

0 omen

16. TELEAPP? Oves Ono ITyes piease compler numbers 1 1rough 4 of e DBCussion Toplzs fom and subenit it with
e anplcanon
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Completing
The Application

After reviewing the discussion topics with
your customer, if there are no medical,
iIncome, employment or other issues to
be discussed with the underwriters at
The Standard, go ahead and complete
the application.
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Completing
The Application

When you use the TeleApp, depending
on the state version, your customers
need to answer the following questions:

1-29 in California
1-23 in Florida and Vermont
1-24A in all other states

14928PPT (Rev 5/14) SI/ISNY

g : - -
TheStandard §
TeleApp Overview For Producers



Completing
The Application

Instructions guide you and your
customer through the application.

or had any / indication of an flerseas assignménl L J
or active service with any’armed forces
or military Unit? ........ g/ oo Oves Ono | I‘

If TeleApp complete 24A; then go to Part lll. If Traditional process, skip 24A and proceed to Part Il.

24A._ In the last 5 years have you had, been treated for, or been diagnosed as having: A heart condition; chest pain; stroke; back
or neck problem; psychological condition including, but not limited to, counseling from a mental health or substance abuse
provider, and/or psychotherapy; cancer, diabetes; alcohol or drug abuse or dependency? Saas Oyes ONo
If YES, give details in the REMARKS area above. Include date, diagnosis, duration and severrty heatment
and results and include health care provider name(s) and address(es).

DIAPP(7/10)IL Page 2 of 6 — Application (11711)
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Completing
The Application

If you start with a full, (non-TeleApp)
application, and then decide you would
prefer to have LifePlans to ask the
guestions using the TeleApp process,

1. remove pages 3,4 and 5
(5, 6 and 7 in California)

2. when you have completed the
application with your customer, submit
It to your Master General Agent or N
Securian Managing Partner to forward
to The Standard.

TheStandard §
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When A TeleApp
Request Is Received

When an application requesting TeleApp
IS received at The Standard, the
underwriting department will review the
application to confirm that “TeleApp” has
been indicated on the Producer
Information Report.

14928PPT (Rev 5/14) SI/SNY
TeleApp Overview For Producers



Ordering The TeleApp Interview

 The Standard’s Underwriting Department will contact LifePlans
to request the telephone interview.

 LifePlans will contact your customer to schedule an
appointment to conduct the telephone interview.

* During the telephone interview, LifePlans will document the
answers on pages 3, 4 and 5 (in California pages 5, 6 and 7)
from the Application for Disability Insurance and forward this
Information to The Standard.

» The Standard will include a copy of the completed application
In the issued policy.

continued on next slide
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The TeleApp Interview

» EXxperienced nursing professionals will talk with your
customers. They are skilled in collecting detailed medical
Information and are flexible with scheduling appointments
to meet your customers’ needs.

» LifePlans will record the answers to the questions on
The Standard’s Application for Disability Insurance which,
as mentioned earlier, will also be included with the issued

policy.

e At policy delivery, you must review the answers with your
customer to confirm that the answers are complete, true
and accurate at the time of the application.
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Questions?

If you have questions about
The Standard’s TeleApp, please contact
Champion Agency, Inc.

800-274-0433
Info@champion-agency.com

TheStandard §

14928PPT (Rev 5/14) SI/SNY
TeleApp Overview For Producers



TheStandard ¥

The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance Company of Portland, Ore. in all

states except New York, where insurance products are offered by The Standard Life Insurance Company of New York of White Plains, N.Y. Product features and availability vary by
state and company, and are solely the responsibility of each subsidiary. Each company is solely responsible for its own financial condition. Standard Insurance Company is licensed
to solicit insurance business in all states except New York. The Standard Life Insurance Company of New York is licensed to solicit insurance business only in the state of New York.
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