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Privileged Choice product continues our line of premier all-in-g p p
one 

comprehensive products

Classic Select offers a more affordable, but less robust 
alternative that can be enhanced and tailored to fit individual 
needsneeds
Classic Select offers a 50% Home Care alternative for those 
wishing facility 

coverage with minimal home care
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Reimbursement Definition:  The claimant will be out of pocket first and will p
be reimbursed for covered services subject to the policy provisions. 
What it is:

The maximum amount of benefits that can be selected to have the coverage pay 
for expenses incurred.

Feature changes:Feature changes:
Privileged Choice is calculated using 12 months per year
Classic Select is calculated  using 365 days per year
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What it is:
The benefit multiplier times the selected daily or monthly 
maximum will determine the initial personal benefit account 
(PBA) amount.
PBA is the lifetime maximum amount available for benefit 
payments
Example: Daily Maximum x Benefit Multiplier= Initial PersonalExample: Daily Maximum x Benefit Multiplier= Initial Personal 
Benefit Account (Lifetime Maximum).
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What it is:
The benefit multiplier times the selected daily or monthly 
maximum will determine the initial personal benefit account 
(PBA) amount.
PBA is the lifetime maximum amount available for benefit 
payments
Example: Daily Maximum x Benefit Multiplier= Initial PersonalExample: Daily Maximum x Benefit Multiplier= Initial Personal 
Benefit Account (Lifetime Maximum).
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This example is a straight calculation assuming NO BIO p g g
factors.
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Critical Highlights:
If selling Classic Select, be sure to review the monthly rider as 
an option
All eligible costs are reimbursed regardless of when they are 
incurred during the month up to the policy monthly maximum
Extra rider cost is approximately 6% and gets the insured – in 
this example – an additional $525 in reimbursed paymentsthis example an additional $525 in reimbursed payments
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What it is:
An Elimination Period is similar to a deductible.  It is the number of days of covered 
care that you must pay for before your coverage begins to pay benefits.

Feature changes:
Privileged Choice and Classic Select 30-90-180 day Elimination Period now in line with 
industry standard
Classic Select 365-Day Elimination Period adds another option for cost-conscious 
customers
Privileged Choice INCLUDES 0 day Elimination Period for Home and Community Care
0 Day Elimination Period for Home and Community Care is an Added Cost Option for 
Classic Select

C iti l Hi hli htCritical Highlights:
With shared policies each member of a couple must satisfy his/her own Elimination 
Period prior to that person receiving benefits
This is an expense reimbursement policy.  Insureds will be not be reimbursed (so they 
are “out of pocket”) for costs of care provided during their Elimination Period
Insureds need only satisfy their Elimination Period 1 time during the life of the policy
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What it is:
Inflation protection options help the value of your policy keep up 
with inflation.  They allow for annual increases in your 
Monthly/Daily Maximum and Personal Benefit Account for the 
life of the policy.

Privileged Choice = No Claims OffsetPrivileged Choice = No Claims Offset
Classic Select = Claims Offset with Compound

Notes about 3% Compound:
3% compound is a more affordable alternative to 5% compound for clients 
that prefer the compounding option over simple or equal inflation protection 
options While 3% compound is more affordable it is at greater risk of losingoptions. While 3% compound is more affordable, it is at greater risk of losing 
pace with increases in the cost of care over long periods of time.  If the 
choice for the applicant is 3% compound vs. no coverage due to the high 
cost of the 5% compound, obviously the 3% compound is the better option. 
3% compound qualifies for Partnership in many states.  As a more affordable 
option than 5% compound, 3% compound still qualifies the client for 
Partnership benefits in state that permit this option. For younger applicants 
not interested in partnership benefits, 5% simple provides better inflation 

t ti f th fi t 32 f Aft th t 3% d
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protection for the first 32 years of coverage.  After that, 3% compound
actually exceeds 5% simple inflation protection.  For those applicants that 
are older, perhaps over 70 years of age 5% simple provides a reasonable 
alternative to 5% compound at a much more affordable premium. 
The Consumer Price Index (CPI) is commonly referenced as an indicator of 
the annual rate of inflation.  Over the past 7 years, the CPI has averaged just 
under 3%.  
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SPEAKER NOTES
Restoration of benefits will not be restored for a deceased 
person on a shared benefit plan

16



What it is:
For couples who have each had long term care coverage with the survivorship 
benefit, this 10-year survivorship benefit waives the required payment of premium 
for the duration of the survivor’s coverage.  First 10 years claim-free.

Feature changes:
Privileged Choice = 10 years survivorship, must be claim-free included in the base 
plan
Privileged Choice = 7 years enhanced survivorship, regardless of claims 
(additional cost)
Classic Select = 10 years survivorship, must be claim-free (additional cost)
Classic Select = 7 years enhanced survivorship, regardless of claims (additional 
cost)cost)
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What it is:
Once benefit eligible in a qualified out of country Nursing Home, we will pay for expenses 

incurred for care and support services while confined as a resident patient, up to the 
75% Monthly Maximum

Critical Highlights:
Support Services: Include room and board but NOT prescription drugs
Privileged Care Coordination is NOT provided
Waiver of premium does NOT apply
At policyholder’s expense, must supply all forms needed to determine benefit eligibility in 

English or translated into English
Payment limited to 48 months or until the benefit limit is exhausted (example: 3 year plan)

18



What it is:
Benefit will reimburse for expenses incurred for care and support services 
provided by an approved facility
Bed Reservation:    While a resident of an approved facility this benefit will 
continue to pay benefits, or go towards satisfying the Elimination Period if you 
are temporarily absent during your stay and are charged to reserve your 
accommodations in that facilityaccommodations in that facility

Feature changes:
Privileged Choice pays expenses up to the MONTHLY maximum

60 days per year bed reservation 
Classic Select pays expenses up to the DAILY maximum

30 days per year bed reservation30 days per year bed reservation
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What it is:
Reimburses expenses incurred for above listed Home and 
Community Care sources provided by someone who does not 
normally reside in the Insured’s home up to daily/monthly 
maximum
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What it is:
Benefits will reimburse for listed Home and Community 
expenses Care provided by someone who does not normally 
reside in the Insured’s home
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What it is:
Benefit will pay for expenses incurred to train an informal 
caregiver to provide care in the home
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What it is:
Short-term care that provides a temporary break for a primary 
unpaid caregiver.
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What it is:
Benefit will pay for expenses, including installation fees, labor 
and related costs, incurred for the purchase or rental of 
supportive equipment

Critical Highlights:
Equipment needs must be specified in the plan of care and must 
indicate it will enable the policyholder to remain at home for at 
least 90 days after purchase
Expenses can include installation fees, labor and related costs
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Rider 1: Return of Premium upon Death after 10 Years RiderRider 1: Return of Premium upon Death after 10 Years Rider 
pays a Return of Premium benefit amount equal to the total premium paid 
less claims if You have been insured for 10 years when You die. The 
additional cost for this Rider is as follows based on the issue age.

Rid 2 G d d R t f P i U D th RidRider 2: Graded Return of Premium Upon Death Rider 
considers Your age on Your most recent Policy Anniversary Date. If You 
are age 65 or younger when You die, We will pay a Return of Premium 
benefit amount equal to the total premium paid less claims. If age 66 
when You die, We will pay an amount equal to 90% of the premium paid 
less claims Each Policy Year thereafter the percentage of the premiumless claims. Each Policy Year thereafter, the percentage of the premium 
considered is reduced by 10%. On the Policy Anniversary Date coinciding 
with or next following  the date you reach age 75, the rider terminates, its 
benefits cease, and You are no longer charged the additional premium. 
The additional cost for this Rider is 8% of Your total premium. 
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What it is:
The benefit multiplier times the selected daily or monthly maximum will 
determine the initial personal benefit account (PBA) amount.
PBA is the amount available for benefit payments
Example: Daily Maximum x Benefit Multiplier= Initial Personal Benefit Account 
(Lifetime Maximum)

Feature changes:
Privileged Choice is calculated based on MONTHS (12 Months = 1 Year)
Classic Select is calculated based on DAYS (365 Days = 1 year)

Critical Highlights:
The term “personal benefit account” is referenced in the marketing brochures p g
and the term “lifetime maximum” is referenced in the policy.  These terms are 
interchangeable.
On shared policies the only maximum that is shared is the Initial Personal Benefit 
Account.  All other limits apply separately to each individual and it is possible for 
both to receive benefits at the same time. 
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Approximately 40% of the applicants qualify for this discountpp y pp q y
Discount will not be approved by Underwriting if the applicant 
does not meet the criteria during the underwriting process.
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Critical Highlights:g g
Committed relationship  consists of all of the following 
criteria: a) two people living together for 3 years; b)are in a 
committed relationship as domestic partners or family 
members; c)share basic living expenses; d) are not married 
to each other, or to anyone else; and e) belong to the sameto each other, or to anyone else; and e) belong to the same 
generation of the same family (e.g., cannot be 
father/daughter) – sister/brother would be ok.
Couples Form:  A newly revised version of the form has been 
created for non-married couples and must be submitted with 
every non-married applicant applying for the couplesevery non married applicant applying for the couples 
discount

34



There are 2 different Limited Pay options available:y p
10-Pay

Pay-to-65

Each has advantages, depending on the characteristics of your 
client(s). 

10-Pay – This option allows a client to pay accelerated premiums for 
10 years, resulting in a paid-up policy.  This option makes a lot of 
sense for individuals who are in their prime income-earning years, 
and who want to help protect their retirement assets while they can 
afford to do so.

Pay-to-65 – This option is only available for applicants who are age 
55 and younger.  This option makes sense for younger applicants 
who cannot afford the premiums of 10-Pay, but who do not want to 
have the burden of making premium payments in their retirement 
years This policy will become paid-up on policy anniversary
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years.  This policy will become paid up on policy anniversary 
immediately following the policyholder’s 65th birthday.
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Critical Highlights:g g
This example is based on ages 40-80 with a 90 day Elimination 
Period
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